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Schematic of groundwater management and distribution system

Hessenwasser Company Profile

Drinking Water Procurement for the FrankfurtRheinMain Metropolitan Region

Hessenwasser is responsible for the supply of drinking water to cities, municipalities and redistributors
in the FrankfurtRheinMain metropolitan region. By using a regional water supply network the cities

of Frankfurt, Wiesbaden and Darmstadt, as well as a further fifty municipalities and associations in the
region, are supplied in whole or in part with drinking water.

About 105 million m? of drinking water per year are provided to more than 2.2 million people, making
Hessenwasser one of Germany’s ten largest water sourcing companies. The provision of drinking water
includes extraction, processing, transportation and storage, as well as the entire spectrum of water
management tasks.

Hessenwasser’s water abstraction facilities are distributed over the entire supply area — from the Hessian
Ried through the Vogelsberg, the Spessart and Greater Frankfurt to the Taunusstollen and the waterworks
in Wiesbaden-Schierstein. Currently 21 waterworks with 191 wells, springs and tunnels are in operation.
Water resource management covers more than 22 drinking water protection areas with a total area of
around 410 km?2.

Hessenwasser’s regional water supply network not only ensures waterworks to be managed in accordan-
ce with varying demand, but also in accordance with ecological criteria. The concept of integrated resour-
ce management enables the drinking water supply for the Rhine-Main economic area to be ensured on a
sustainable basis. The core element of resource management is a groundwater recharge with extensively
treated surface water for the abstraction facilities located in the Frankfurt City Forest as well as in the
Hessian Ried. This ensures climate-neutral, ecologically compatible groundwater abstraction.



The management of Wasserverband Hessisches Ried (WHR) being run by Hessenwasser since 2005
ensures that the coordination and operating business of the central infiltration and groundwater manage-
ment systems in southern Hesse are combined under one roof.

The part of the regional drinking water supply network in southern Hesse run by Hessenwasser compri-
ses nearly 350 km of transport pipelines, around 20 % of which have a diameter greater than 1,000 mm.
Almost 350,000 m? of storage capacity is available througout the supply area water reservoirs being
integrated into the load management system for the cities of Frankfurt, Wiesbaden and Darmstadt. The
technical operation is certified in accordance with the requirements of the Technical Safety Management
(TSM) of the DVGW [Deutsche Vereinigung des Gas- und Wasserfaches e. V. — German Association for
Gas and Water] fulfilling all the requirements arising from the technical rules with regard to qualification
and organisation.

Quality control is done at all stages of the water supply chain from abstraction, treatment and distribution
process up to consumers tap in the company’s central laboratory in Darmstadt. Hessenwasser’s central
laboratory is officially approved by Health Authorities and accredited by an independent body. It is estab-
lished as a service provider for the entire range of analytical environmental services.

Hessenwasser GmbH & Co. KG was formed in 2001 by the merger of the water division of three founding
companies: Mainova AG in Frankfurt am Main, the Stidhessische Gas und Wasser AG, today ENTEGA

in Darmstadt, and the Riedwerke in Gross-Gerau. In 2004, ESWE Versorgungs AG became the fourth
shareholder in Hessenwasser through the contribution of the water supply division. The majority of the
company is in communal ownership.

In 2017, the company generated revenue of EUR 88.8 million with 385 employees. The investment volume
amounted to 10.3 million euros.
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